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THU TUONG CHINH PHU  CONG HOA XA HQI CHU NGHIA VIET NAM
Déc 1ap - Tw do - Hanh phuc

S6: 2024/QP-TTg Ha Néi, ngay 15 thang 9 nam 2025

QUYET PINH
Ban hanh Quy ché sir dung s0 dién thoai 112 tiép nhan
ni dung thong tin vé su co, thién tai, thim hoa, nhirng nguy co xay ra,
yéu cau trg gilip cua t0 chirc, ca nhén trong pham vi toan quoc

THU TUONG CHINH PHU

Can cir Ludt Té chire Chinh phii ngay 18 thang 02 ndm 2025;

Can cir Ludt Té chirc chinh quyén dia phirong ngay 16 thang 6 ndm 2025;

Can cir Ludt Phong thii dan sw ngady 20 thang 6 nam 2023; Ludt sita doi, bo
sung mot so diéu cua 11 ludt vé quan su, quoc phong ngay 27 thang 6 nam 2025,

Can cir Nghi dinh so 200/2025/NP-CP ngay 09 thing 7 nam 2025 cia Chinh
phu quy dinh chi tiét mot so diéu cua Ludt Phong thu ddn su;

Xét dé nghi ciia Bé trieong Bé Quéc phong.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh niy Quy ché st dung s6 dién thoai 112
tiép nhan ndi dung thong tin vé sy cb, thién tai, tham hoa, nhitng nguy co xdy ra,
yéu cau trg giup cia to chirc, c4 nhan trong pham vi toan qudc.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. B truong, Tha truong co quan ngang B, co quan thudc Chinh phu
Chu tich Uy ban nhdn dan céc tinh, thanh phd truc thuéc Trung wong va co quan,
t6 chirc, c4 nhéan co lién quan chiu trach nhi¢m thi hanh Quyét dinh nay./.

THU TUONG

Pham Minh Chinh
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THU TUONG CHINH PHU  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

QUY CHE
Sir dung s dién thoai 112 tiép nhin ndi dung thong tin
vé sur ¢0, thién tai, tham hoa, nhitng nguy co xay ra,
yéu cau trg giup ciia to chirc, ca nhan trong pham vi toan qudc
(Ban hanh kém theo Quyét dinh s6 2024/0P-TTg ngay 15 thang 9 niam 2025
cua Thu twong Chinh phu)

Chuong 1
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh va ddi twong ap dung

1. Pham vi di€u chinh

Quy ché nay quy dinh viéc str dung s dién thoai 112 tiép nhan ndi dung thong tin
vé sy co, thién tai, tham hoa, nhiing nguy co xay ra, yéu cau tro giup cua t6 chue, ca
nhén trong pham vi toan qubc theo quy dinh tai Nghi dinh s6 200/2025/ND-CP
ngay 09/7/2025 ciaa Chinh phu.

2. Béi twong ap dung

Quy ché nay 4p dung ddi véi cac to chirc, ca nhan lién quan dén hoat dong
phong thu dan su va co quan, don vi dugc giao nhi¢ém vu t6 chirc, trién khai va
khai thac, st dung hé théng thong tin vé su cb, thién tai, tham hoa, nhitng nguy co
xay ra, yéu cau trg giip cua td chirc, ca nhan sir dung sb dién thoai 112; Ban Chi
huy Phong thi dén su cac cip duge quy dinh tai Nghi dinh s6 200/2025/ND-CP.

Piéu 2. Nguyén tic, pham vi hoat dong

Hé thong thong tin vé su cd, thién tai, tham hoa, nhiing nguy co xdy ra, yéu
cau tro giup cua to chirc, c4 nhan st dung sb dién thoai 112 duoc két ndi t6i céac
hé théng tiép nhan thong tin khan cap 113, 114, 115, hé théng Pai thong tin
duyén hai Viét Nam va h¢ théng thong tin lién lac khac phuc vu trong linh vuc
phong thu dan sy.

Piéu 3. Quy trinh tiép nhan va xir Iy thong tin

1. Tiép nhan thong tin
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a) S4 dién thoai 112 tiép nhan ndi dung thong tin vé su cd, thién tai, tham hoa,
nhitng nguy co xay ra, yéu cau trg gifip cta to chirc, c4 nhan. Tong dai 112 dugc
dat tai BO Chi huy quan su tinh, thanh phé truc thuoc Trung wong, BO Tu Iénh Thu
d6 Ha Noi, B6 Tu 1énh Thanh phd HO6 Chi Minh (goi chung 1a Bo Chi huy quan sy
cap tinh);

b) Hé thong Tong dai 112 tiép nhan thong tin tir: T chirc, ca nhan; Hé thong
Téng dai 113, 114, 115; Hé théng thong tin lién lac khac phuc vu trong linh vuc
phong thu dan sy;

c¢) Noi dung tiép nhan thong tin: Tén cé& nhan, td chire cung cép thong tin; thoi
gian, dia diém X4y ra sy cd, tham hoa; dién bién, pham vi dnh hudng, kha ndng lan
rong; nhitng yéu ciu tro gitip va thong tin can thiét khac phuc vu cong tac tmg pho,
khic phuc hau qua su ¢d, tham hoa.

2. Xu ly thong tin

a) Truc ban Téng dai 112 nhan dugc thong tin vé su ¢, tham hoa phai kip thoi
bao cdo ngudi truc chi huy B Chi huy quan su cap tinh;

b) Bo Chi huy quan sy cap tinh kip thoi thong bao cho co quan chu tri theo
ting linh vue duge phin cong; dong thoi béo cdo vé Ban Chi huy Phong tht dan
su cung cap va Vin phong Ban Chi dao Phong thu dan sy qubc gia (qua sd dién
thoai 02437.333.664 hodc 02437.349.821, 069.928.815) d¢ chi dao;

¢) Co quan chu tri ting linh vuc dugc phan cong cha dong phdi hop véi co
quan thudng truc va cac luc luong trién khai (mg pho, khic phuc, xir 1y tinh huéng;
can clr vao tinh chat, mic do cia tinh huéng, truong hop vuot qua kha ning can
huy déng luc luong, phuong tién ngoai thim quyén, kip thdi béo cdo Ban Chi huy
Phong thi1 dan su cap tinh dé quyét dinh;

d) Ban Chi huy Phong thu dan su cap tinh khi can sy chi vién cua Trung wong
dé tng pho, khic phuc, xir Iy tinh hudng, kip thdi bao cdo vé Ban Chi dao Phong
tht dan su qubc gia;

d) Cac thong tin thudc pham vi xi 1y ctia Tong dai 113, 114, 115 dugc chuyén
dén Tong dai 113, 114, 115 dé xir 1y theo quy dinh;

e) Truc ban tong dai co trach nhiém xu 1y thong tin kip thoi, ding quy dinh;
treong hop xur 1y thong tin cham hodc khong ding quy dinh, can cir vao mirc do
thiét hai s€ bi xur Iy theo quy dinh phép luat.
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Diéu 4. Quan ly, van hanh hé thong

1. Bo Qudc phong 1 co quan quan 1y, t6 chirc khai thac va bao dam hoat dong
hé théng thong tin vé su cb, thién tai, tham hoa, nhirng nguy co xay ra, yéu cau trg
giip cua td chirc, ca nhan duoc dat tai Vin phong Ban Chi dao Phong thu dan su
quéc gia va B Chi huy quén su cip tinh.

2. Cac doanh nghiép vién thong, ngudi tiép nhan, xir 1y thong tin phai co
trach nhiém bao mat dit liéu vé cudc go1i, tin nhan, da phuong tién va dir liéu ca
nhén cta nguoi goi; chi dugc luu trir dir liéu ca nhan trong khoang thoi gian xtr
Iy ditr li€u va chiu trach nhiém tuan thu viéc bao vé dit li€u ca nhan theo quy

dinh cua phap luat.

) ] Chuong 11 i
TO CHUC HE TH('”)NGOTHONG TIN LIEN LAC
KHAN CAP SU DUNG SO 112

Piéu 5. Muc tiéu ciia to chirc hé thong

1. T6 chirc thong nhat tir Trung wong dén dia phuong; c6 sy phan cong, phan
cap, phdi hop chit ché giita cac co quan, to chic va luc luong trong hoat dong
phong thu dan su; xay dung hé thong thong tin vé sy ¢, thién tai, tham hoa, nhimng
nguy co xay ra, yéu cau trg gitp cua to chic, ca nhan st dung s6 dién thoai 112 dé
tao mot kénh thong tin cho ngudi dan thong bao vé cac sur cd, thién tai, tham hoa,
tai nan xay ra trén dia ban; yéu cau tro gilp cua td chire, ca nhan.

2. Khi dua hé thong thong tin vé su b, thién tai, tham hoa, nhitng nguy co xay
ra, yéu cau tro giap cua td chirc, ca nhan su dung s6 dién thoai 112 vao st dung,
cac sb dién thoai khan cdp 113, 114, 115 hién nay van hoat dong binh thuong. Dén
thoi diém thich hop sé dinh tuyén cudc goi dén cac sb dién thoai 113, 114, 115 vé
sO dién thoai 112 dé dung chung va thong nhat trong cong tac tiép nhan thong tin
khén cip cua t chirc, ca nhén.

Picu 6. Nguyén tic xdy dung hé thong

1. H¢ théng thong tin vé su ¢, thién tai, tham hoa, nhirng nguy co xay ra, yéu

cau tro giip cua td chirc, ca nhan s dung s6 dién thoai 112 duogc Bo Quéc phong
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giao cho co quan, don vi thudc quyén dau tu xdy dung trén co sé phat huy ha tang
k¥ thuat c6 san tai 34 tinh, thanh phd truc thudc Trung uong.

2. Hé théng thong tin vé su ¢, thién tai, tham hoa, nhitng nguy co xay ra, yéu
cau trg giup cua t6 churc, c4 nhan st dung s6 dién thoai 112 dugc két ndi téi cac hé
thong tiép nhan thong tin khan cp 113, 114, 115, hé thong Dai thong tin duyén hai
Viét Nam va hé thong thong tin khac phuc vu phong thu déan sy.

3. Hé thong thong tin vé sy cb, thién tai, tham hoa, nhiing nguy co xay ra,
yéu ciu tro giup cua to chirc, ca nhan sir dung sd dién thoai 112 truc tiép tiép
nhan thong tin (tor cudc goi c¢6 dinh, di dong va da phuong ti€n) tim kiém ctru
nan do céc to chirc, ¢4 nhan c6 yéu cau trg gitp va chuyén dén cac co quan chirc
ning c6 tham quyén xt 1y va chi huy, diéu hanh hoat dong tng phd, xt 1y va
khac phuc hau qua.

4. Thiét lap hé thong tiép nhan thong tin theo phéan cap trach nhiém tng pho
cac tinh hudng co ban va hé thong t6 chire Ban Chi dao Phong thi dan su quéc gia.

Piéu 7. Yéu cau hé thong

1. Hé thong thong tin vé sy cd, thién tai, tham hoa, nhitng nguy co xay ra, yéu
cau tro giup cua to chirc, c4 nhan duoc quan 1y tip trung do Bo Qudc phong chi
dao va giao co quan, don vi thudc quyén quan 1y, khai thac st dung co két ndi véi
cic mang vién thong, don vi tim kiém, ctru nan, c6 kha nang tiép nhan thong tin
theo cac phuong an lién lac khac nhau nhu tir cudc goi ¢6 dinh, di dong va da
phuong tién.

2. Théng tin bao nan dugc phan cap xir Iy theo hé théng t6 chirc ciia Ban Chi
dao Phong thu dan sy qudc gia trén co s¢ nguyén tac: Tinh hudng xdy ra trén dia
ban dia phuong nao thi dia phuong do chu tri, chi dao xu 1y, truong hop vugt qua
kha nang xur 1y cua dia phuong thi bao cdo cp trén hd tro, ting cuong luc lugng
hoac truc tiép chi dao.

3. Str dung quan nhan thudéc Ban Chi huy Phong thu dan sy cap tinh
(B6 CHQS cap tinh) va Vin phong Ban Chi dao phong thu dan sy qudc gia truc
Tong dai 112, hoat dong theo ché d6 chuyén trach do Bo truong Bo Qudc phong
quyét dinh.
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4. Hé théng thong tin lién lac phuc vu tiép nhan, xtr thong tin vé su cd, thién
tai, tham hoa, nhiing nguy co xay ra, yéu cau tro gitip cua to chirc, ca nhan sir dung
sO dién thoai 112 phai dam bao két ndi du phong 1+1 véi cac hé théng vién thong
va cac co quan chirc ning dé dam bao hé théng thong sudt trong moi tinh huéng

khan cép, khong lam gian doan dich vu.
Piéu 8. Kinh phi duy tri hoat dong hé thong

1. Nguédn kinh phi dau tu, thiét 1ap, duy tri hoat dong hé thong thong tin lién
lac phuc vu cong tac ing phoé su cd, thién tai, tham hoa va tim kiém, ctru nan st
dung s6 dién thoai 112 duogc bd tri tir nguén kinh phi Nha nudc b tri cho cac co

quan, dia phuong lién quan.

2. Kinh phi duy tri hoat déng cta hé théng thong tin lién lac tmg pho su cd,
thién tai va phuc vu cong tac tng pho su cd, thién tai va tim kiém, ctru nan str dung
s6 dién thoai 112 bao gdm kinh phi duy tri cac duong truyén va kinh phi tra cho
hoat dong khai thac.

Chuong II1 )
TRACH NHIEM CUA CAC CO QUAN, TO CHUC

Picu 9. Ban Chi dao Phong thii din su qudc gia
1. Chi dao duy tri ché d6 truc 24/7 tai Van phong Ban Chi dao Phong thu dan

su quoc gia va Ban Chi huy Phong thu dan sy cac cap ti€p nhan thong tin vé su co,
thién tai, tham hoa, nhiing nguy co xdy ra, y€u cau trg giip cua td chirc, cd nhan

trong pham vi toan quéc.

2. Chi dao st dung luc lugng phong thu dan su chuyén trach va huy dong luc
lugng, phuong tién ki€ém nhiém B9, nganh lién quan xur 1y kip thoi, hi€u qua céc su
cd, thién tai va tim kiém, ctru nan theo dé nghi cta dia phuong.

Piéu 10. B Qudc phong

1. Chi dao cac co quan, don vi, B§ Chi huy quan su cép tinh t6 chuc luc
lwgng chuyén trach duy tri ché do truc Tong dai 112 dé tiép nhan thong tin vé
su cd, thién tai, tham hoa, nhirng nguy co xdy ra, yéu ciu trg giup cia to chirc,

c4 nhan trong pham vi toan qudc; duy tri luc lugng, phwong tién tng truc phong
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tha dan su & céc cap, kip thoi diéu dong luc luong, phuong tién Gmg pho hiéu
qua cac tinh huéng, su ¢d, tham hoa, cac yéu cau tro giup cua to chirc, c4 nhan;
phdi hop v6i Bo Khoa hoc va Cong nghé bao dam duy tri hoat dong thong sudt
ctia Tong dai 112 trong moi tinh huéng.

2. Chi dao co quan, don vi thudc quyén dau tu, trién khai hé théng phu hop véi
hoat dong hé thong t6 chirc cia Ban Chi dao Phong thil dan su qudc gia; chu tri
van hanh hé thong Tong dai 112 théng sudt tir Trung wong dén dia phwong; phbi
hop véi cac doanh nghiép vién thong nang cip, hién dai hoa hé thong thong tin
lién lac phuc vu cong tac ung phoé su cb, thién tai, tham hoa va tim kiém, ctu
nan st dung sé dién thoai 112 dap tng yéu cau thuc tién ddi véi nhiém vu

phong thu dan su.

3. Hﬁng nam t6 chuc céc 16p tap huén, dao tao, dién tap nang cao nang lyc cho
bd phan tryc ban tong dai 112 vé k¥ ning giao tiép khan cap; kién thirc co ban vé
so ciru; tiép nhan thong tin bang ngdn ngir ky hiéu, cdc ngdn ngir dan toc thiéu sb
tai dia phuong, tiéng Anh va mot s ngoai ngtr phé bién dé hd tro khach du lich va
ngudi nude ngoai va mot sb ky ning khac.

4. Phbi hop v6i B Vin héa - Thé thao va Du lich trong cong tac thong tin
tuyén truyén, phé bién viéc ap dung s6 dién thoai 112 phuc vu tiép nhan, xu 1y
thong tin vé su cb, thién tai, tham hoa, nhitng nguy co xdy ra, yéu cau trg giup cla

t chtrc, ¢4 nhan trong pham vi toan quéc.
Piéu 11. B Khoa hoc va Cong nghé

1. Thyc hién chirc nang quan 1y Nha nudc ddi voi hé thong thong tin lién lac
khan cap ung pho su cd, thién tai, tham hoa va tim kiém, ctru nan sir dung sd dién
thoai 112 trén toan qudc bao dam hé thong hoat dong 24/7 dap Gmg yéu cau nhiém

vu phong thu dan sy.

2. Chi dao cac doanh nghiép vién thong mién cudc cudc goi cd dinh, di dong,
tin nhan va da phuong tién dén Tong dai 112; két ndi v6i hé thong thong tin lién
lac phuc vu phong thu dan sy st dung s6 dién thoai 112 va dam béo kha nang truy

nhap dén s dién thoai 112 thong sudt trong moi tinh hudng.
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Piéu 12. Uy ban nhén dén cac tinh, thanh phé truc thudc Trung wong

1. Chu tri phéi hop véi Bé Qudc phong thiét 1ap hé théng Tong dai 112
(cung cap vi tri, co so ha ting, mit bang, quy mé st dung...) va hd trg trong qua

trinh duy tri hé thong.

2. Xay dung, to chirc thuc hién quy trinh xur 1y thong tin khan cap thong qua hé
théng thong tin vé su ¢, thién tai, tham hoa, nhitng nguy co xay ra, yéu cau tro

gitip clia to chirc, c4 nhan sir dung s6 dién thoai 112 theo tham quyén.

3. Truc tiép chi dao Co quan thudng tryc Ban Chi huy Phong thu dan su duy
tri ché d6 truc, tiép nhan thong tin vé su cb, thién tai, tham hoa, nhirng nguy co xay
ra, yéu cau trg gilp cua td chirc, ca nhan qua s6 dién thoai 112 xdy ra trén dia ban
va t6 chtrc chi dao xir Iy. Khi tinh hubng vuot qua kha ning béo cdo dé xuat vai
Ban Chi dao Phong thu dan su qubc gia.

Piéu 13. Nhiém vu ciia cdc don vi chuyén trach, kiém nhiém thwc hién
nhiém vu phong tha dan sw

1. Duy tri nghiém ché do va lyc lwong, phwong tién tng truc phong thu dan
su; duy tri hoat dong h¢ théng thong tin lién lac phuc vu cong tac ung pho su
cd, thién tai, tham hoa va tim kiém, ctru nan dé tiép nhan thong tin bdo nan tur
dia phuong va chi dao cua Ban Chi dao Phong thu dan su qubc gia khi co tinh
hubng x4y ra.

2. Chu dong phéi hop véi dia phuong xac minh, danh gia tinh hinh vu viéc, sy
cd, thién tai, tham hoa va tim kiém ctru nan thong qua s dién thoai 112; bao céo
vé Vin phong Ban Chi dao Phong thu dan su qudc gia vé va dé xuat phuong an xir
1y hi¢u qua.

) Qhwo‘ng v
TO CHUC THUC HIEN

Diéu 14. Khen thwéng, xir phat

T6 chire, ca nhan c6 thanh tich trong viéc phat hién cac su cd, thién tai, tham
hoa, tai nan va sir dung h¢ théng thong tin lién lac phuc vu cong tac ing pho su ¢,
thién tai va tim kiém, cru nan sir dung s6 dién thoai 112 thong bao kip thoi cho co

quan chirc ning hoic truc tiép tham gia img ctru, khic phuc hau qua thi tiy theo
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tinh chat, mac do, thanh tich dat dugc s& duoc xét khen thudng theo quy dinh phap
luat; c4 nhan vi pham Quy ché, tuy theo tinh chat, mic d6 vi pham sé& bi xtr 1y ky

luat, xtr phat vi pham hanh chinh hodc bi truy ctru trach nhiém hinh sy.

Piéu 15. T6 chirc thue hién

1. Truéng ban Ban Chi dao Phong thu dan su qubc gia, B6 Qudc phong, Bo
Khoa hoc va Cong ngh¢ va cac bd, co quan ngang bg, co quan thudc Chinh phu,
UBND caéc tinh, thanh phé truc thuoc Trung vwong chiu trach nhi€ém thi hanh Quy
ché nay.

2. Trong qua trinh thuc hién, B6 Qubc phong kip thoi phdi hop véi Bo Khoa
hoc va Cong nghé dé xuét nhitng van dé nay sinh can sira d6i, diéu chinh bao céo

Thi tuéng Chinh phu xem xét, quyét dinh./.



