hong tin dién tir Chinh phi
nchinhphu@chinhphu.vn
Co quan: Van phong Chinh pha
ian ky: 07.08.2015 14:12:58 +07:00

12 CONG BAO/S6 855 + 856/Ngay 21-7-2015

THU TUONG CHINH PHU

THU TUONG CHINH PHU  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

Sb: 1035/QD-TTg Ha Ngi, ngay 10 thang 7 nam 2015

‘ ~ QUYET PINH
Ve Ngay Quyeén cia nguoi tieu dung Viét Nam

THU TUONG CHINH PHU

Can ctr Luat T6 chire Chinh pha ngay 25 thang 12 nam 2001;

Cin ctr Lut Bao vé quyén loi ngudi tiéu ding ngay 17 thang 11nam 2010;

Can cir Nghi d,inh sO 99/201~1/NB-CP ngay 2,7 t}‘lénglO nam 2011 cua (;hinh
phu quy dinh chi tiét va hudng dan thi hanh mot s6 diéu cua Luat Bao v¢ quyén loi
nguoi tiu dung;

Xét dé nghi cua Bo truong Bo Cong Thuong,
QUYET DPINH:

Piéu 1. Ly ngay 15 thang 3 hang nim 1a Ngay Quyén cia ngudi tiéu dung
Viét Nam.

Piéu 2. Ngay Quyén ciia nguoi tidu ding Viét Nam duoc t6 chiic hang nim nham:

1. Khéng dinh vai tro, vi tri, tam quan trong cua cong tac bdo vé quyén loi
nguoi tieu dung vai sy phat trién 6n dinh, bén viing cua xa hdi va dat nudec.

2. Tuyén truyén, gido duc, pho bién phap luat va cac chinh sach vé bao vé
quyén loi nguoi ti€u dung. Tao co s& dé huy dong, tap trung su quan tam, hudng
ung, tham gia cua toan xa hoi doi véi cong tac bao vé quyen loi nguoi ti€u dung.

3. Gop phan xdy duyng mot méi trudng tiéu dung lanh manh cho ca ngudi tiéu
dung va céc td chuc, ca nhan kinh doanh hang hoéa, dich vu; gitt 6n dinh va tao
dong luc phat trién, d61 moi, sang tao cho nén kinh té dat nudec.

4. Nang cao trach nhiém, khuyén khich su hop tac va phdi hop giita cac co
quan quan ly nha nudc, cac t6 chirc xa hoi tham gia bdo v€ quyén lgi nguoi ti€u
dung, céac to6 churc, cd nhan kinh doanh hang hoa, dich vu trong viéc thuc hién cac
hoat dong bao v€ quyén loi cua ngudi ti€u dung.
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Piéu 3. T6 chuc thyc hién

1. B4 Cong Thuong chu tri, phdi hop voi cac Bo, nganh c6 lién quan va Uy ban
nhan dan cac tinh, thanh pho truc thugc Trung wong xay dung ké hoach trién khai
cu thé; hudng dan, chi dao, t6 chtrc thuc hi€én Ngay Quyén cia nguodi tiéu dung
Vi¢t Nam hang nam, bao dam thiét thuc, hi¢u qua, tiét ki€m.

2. Uy ban nhan dan céc tinh, thanh phd truc thudc Trung wong cin cit huéng
dan va chi dao cia B6 Cong Thuong, td6 chuc xay dung ké hoach, kinh phi va thuc
hién Ngay Quyén ctia nguoi ti€u dung Viét Nam tai dia phuong.

3. Cac co quan quan ly nha nudc, cac to chirc xa hoi tham gia bao vé quyén loi
nguoi tiéu dung, cac to chuc, cd nhan kinh doanh hang hoa, dich vu va nguoi tiéu
dung tich cuc, chu dong td6 chirc va tham gia cac su kién hudng ng Ngay Quyén
cua nguoi tiéu dung Viét Nam hang nam.

4. bai Truyén hinh Viét Nam, Dai Tiéng n6i Viét Nam, Thong tan x4 Viét Nam,
cac co quan thong tin, bdo chi Trung uwong va dia phuong t6 chirc tuyén truyén,
khuyén khich toan xa hoi tham gia cadc hoat dong bdo v¢ quyén loi nguoi ti€u
dung.

Diéu 4. Hi¢u lyc thi hanh

1. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky ban hanh.

2. B0 truong Bo Cong Thuong, cac Bo trudng, Thu trudng co quan ngang Bo,
Thu trudng co quan thudc Chinh pha, Chu tich Uy ban nhan dan tinh, thanh pho
truc thuoc Trung wong va céc co quan, to chirc, cd nhan c6 lién quan chiu trach
nhiém thi hanh Quyét dinh nay./.

THU TUONG

Nguyén Tén Diing



