) Co quan: VAN PHONG CHINH PHU

ﬂ Ky boi: CONG BAO NUGC CONG HOA XA HOI CHU NGHIA VIET NAM
{
N7 Neay ky: 2026-01-21 16:31:22 +07:00

S

CONG BAO/S6 25/Ngay 20-01-2026 92

NGAN HANG NHA NUOC  CONG HOA XA HQI CHU NGHIA VIET NAM

VIET NAM Poc 1ap - Tu do - Hanh phiic
Sb: 77/2025/TT-NHNN Ha Noi, ngay 31 thang 12 nam 2025
THONG TU

Sira ddi, bo sung mot so6 diéu ciia Thong tu so 50/2024/TT-NHNN cia Thong
doc Ngan hang Nha nuéc Viét Nam quy dinh v€ an toan, bao mit cho viéc
cung cap dich vu truc tuyén trong nganh Ngan hang

Can civ Ludt Ngdn hang Nha mée Viét Nam so 46/2010/0HI12;
Can cir Ludt An toan thong tin mang s6 86/2015/QH13;

Can civ Ludt An ninh mang so 24/2018/0H14;

Can cir Ludt Giao dich dién tir s6 20/2023/QH15;

Can cir Ludt Céc t6 chire tin dung sé 32/2024/QH15 dwoc sita doi, bo sung
boi Ludt s6 96/2025/QH15;

Can cir Nghi dinh s6 26/2025/NP-CP cia Chinh phii quy dinh chirc ning,
nhiém vu, quyén han va co cdu t6 chire ciia Ngdan hang Nha nwée Viét Nam;

Theo dé nghi ciia Cuc truéng Cuc Cong nghé théng tin,

Théng déc Ngdn hang Nha nuwée Viét Nam ban hanh Théng tw sira doi, bo
sung mét s6 diéu ciia Théng tw s6 50/2024/TT-NHNN ciia Thong déc Ngan hang
Nha nuoc Viét Nam quy dinh vé an toan, bdo mdt cho viéc cung cci'p dich vu truc
tuyén trong nganh Ngdn hang.

Piéu 1. Sira d6i, bd sung mdt s6 diém, khoan ciia Dicu 1
1. B6 sung diém d khoan 1 Piéu 1 nhu sau:

“d) Hoat dong cung tmg dich vu Tién di dong;”.

2. Stra d6i, b6 sung khoan 2 Piéu 1 nhu sau:

“2. Pbi tuong ap dung

Thong tu nay ap dung dbi véi cac to chie tin dung, chi nhanh ngan hang
nudc ngoai, to chirc cung tng dich vu trung gian thanh toan, t6 chic cung tng
dich vu Tién di dong, cong ty thong tin tin dung (sau dy goi chung la don vi).”.

Piéu 2. B6 sung khoin 11 Piéu 2
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“11. Khdch hang t6 chire méi 13 t6 chtrtc méi dang ky thanh 1ap trong vong
12 thang hodc t6 chirc méi thiét 1ap quan hé véi don vi trong vong 12 thang va
dugc don vi thuc hién danh gia rai ro, xac dinh thoi gian can ap dung hinh thuc
khdp ding thong tin sinh tric hoc hodc chit ky dién tir an toan cho khach hang
nay khi thuc hién giao dich. Quy dinh nay khong bao gdm:

a) Cac co quan nha nudc, don vi su nghiép cong lap;

b) Céc t6 chuc tin dung, chi nhanh ngan hang nudc ngoai;

¢) Céc t6 churc niém yét theo quy dinh tai Luat chimg khoan;

d) Céc t6 churc thudc danh sach Fortune Global 500 do Tap chi Fortune
cong bd vao nam lién trudc;

d) Nha dau tu nude ngoai 1a ngudi khong cu tri mo tai khoan thanh toan
dé thuc hién hoat dong dau tu gian tiép tai Vi€t Nam;

e) Céac t6 chuc khac do don vi lua chon va chiu hoan toan trach nhiém vé
cac rui ro tu viéc lya chon nay. Pon vi phai bao dam xac minh chinh xac vé khach

hang va chiu hoan toan trach nhi€ém doéi voi viéc nhan biét khach hang.”.
DPiécu 3. Sira doi, bo sung diem a khoan 3 Di¢u 3

“a) Ap dung téi thiéu mot trong cac hinh thirc xac nhan quy dinh tai khoan
3, khoan 4, khoan 5, khoan 7, khoan 8, khoan 9 Diéu 11 Théng tu nay khi thay
d6i thong tin dinh danh khach hang.

Truong hop khach hang ca nhéan, khach hang t6 chirc méi thay ddi thong
tin gidy to tiy than (bao gdm cin cude cong dan, cin cude, cin cudce dién tir, ho
chiéu ctia khach hang c nhan hodc ctia ngudi dai dién hop phap cia khach hang
t6 chtrc) hodc cac thong tin dé ding ky, sir dung cac hinh thirc xac nhan giao dich
(t6i thiéu bao gdm s6 dién thoai hodc dia chi thu dién ttr hodc chir ky dién tir), ap
dung cac hinh thtc x4c nhan quy dinh tai khoan 5 Diéu 11 Thong tu nay két hop
vo1 mot trong cac hinh thirc x4c nhan quy dinh tai khoan 3, khoan 4, khoan 7,
khoan 8, khoan 9 Piéu 11 Thong tu nay.”.

Diéu 4. Stra doi, bo sung mot so diém, khoan cua DPiéu 7
1. Stra doi, bo sung diém c¢ khoan 3 Diéu 7 nhu sau:

“c) Péanh gia, do quét phat hién 18 hong, diém yéu vé mat k¥ thuat. Panh
gia kha nang phong, chng cac 16 hong, diém yéu, kiéu tdn cong bao dam tdi thiéu

cac y€u cau sau:
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(i) Pbi voi phan mém tng dung Online Banking cung cip qua nén tang
web, phai phong, chéng 10 16 hong phd bién nhat dugc cong bd boi to chirc
OWASP (OWASP Top Ten).

(i) P6i v6i phan mém tmg dung Mobile Banking, dép tmg t6i thiéu cac yéu
cau vé an toan bao mat ung dung di dong do t6 chirc OWASP cong bd (OWASP
Mobile Application Security).

(i11) Phién ban OWASP Top Ten hodc OWASP Mobile Application
Security 4p dung 1a phién ban méi nhat hodc phién ban gan nhét voi phién ban
dugc ban hanh trong vong 06 thang.”.

2. Stra d6i, b6 sung diém g khoan 6 Diéu 7 nhu sau:

“g) Pdi voi khach hang 1a t6 chirc, phan mém tng dung duogc thiét ké dé
bdo dam viéc thuc hién giao dich thanh toan truc tuyén (ngoai trir thanh toan thé
truc tuyén qua don vi chép nhan thanh toan) bao gém ti thiéu hai bude: tao lap
va phé duyét giao dich.

Truong hgp khach hang 1a ho kinh doanh hodc doanh nghi€p si€u nho ap
dung ché d6 ké toan don gian, viéc thuc hién giao dich khong bat budc tach biét
hai budc tao 1ap va phé duyét giao dich;”.

3. Stra d6i, bo sung diém b khoan 8 Piéu 7 nhu sau:

“b) Phan mém Ung dung Online Banking phai c6 churc ndng xac thuc két
noi1 voi phan mém cua khach hang t6 chirc dé bdo dam an toan, bado mat, chong
gian 1an, gia mao theo ti€u chuan, quy chuan quoc té hoac Viét Nam;”.

DPiécu 5. Stra doi, bo sung mot s0 khoan cia Dieu 8
1. BO sung khodn 1a vao sau khoan 1 Diéu 8 nhu sau:

“la. Kiém soat phién ban cai dit duoc phat hanh ctia Gtng dung Mobile
Banking:

a) Dinh ky t6i thiéu 03 thang mot 1an, don vi phai danh gid an toan, bao mat
ctia cic phién ban phan mém tng dung dang cho phép khach hang cai dit, str dung
nham xac dinh céc 15 héng bao mat va danh gia kha nang bi can thi¢p bo1 toi pham
mang.

b) Truong hop khach hang kich hoat trén thiét bi mai hodc kich hoat lai
tmg dung Mobile Banking, khach hang phai cai dat, sir dung phién ban méi nhat
hodc phién ban gan nhit bao dam cac yéu cau vé an toan, bao mat theo quy dinh.
Don vi phai ¢ giai phap kiém soat khong cho phép ha phién ban (downgrading)
xudng str dung cc phién ban thap hon trong trudng hop nay.
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¢) Khi phat hién c6 16 hong bao mat dugc danh gia & mirc cao hodc nghiém
trong, don vi phai c6 bién phap kiém tra, khong cho thuc hién giao dich hodc cé
bién phap kiém soat nham phong chéng t6i pham loi dung 16 hong bao mat dé tan
cong mang, thuc hién cac giao dich gian lan, chiém doat tai san; déng thoi don vi
phai thue hién xir Iy, khic phuc, cip nhat ngay phién ban méi trong thoi gian theo
quy dinh tai khoan 6 Diéu 14 Thong tu nay.”.

2. Stra d6i, b6 sung khoan 4 Diéu 8 nhu sau:

“4. Trién khai cac giai phap nham phong, chdng, phat hién cac hanh vi can
thiép trai phép vao tng dung Mobile Banking di cai dat trong thiét bi di dong cua
khach hang. Ung dung Mobile Banking phai ty dong thoat hodc ding hoat dong
va thong bao cho khach hang 1y do néu phat hién mot trong cac ddu hiéu sau:

a) C6 trinh g& 18i (debugger) duoc gan vao hodc mdi truong cé trinh g 16i
dang hoat dong; hodc khi img dung bi chay trong moi truong gia 1ap (emulator)/
may 4o/ thiét bi gia 1ap; hoac hoat dong & ché do cho phép may tinh giao tiép truc
tiép v6i thiét bj Android (Android Debug Bridge);

b) Phan mém tmg dung bi chén ma bén ngoai img dung khi dang chay, thuc
hién cac hanh vi nhu theo ddi cac ham dugc chay, ghi lai log dit liéu truyén qua
cac ham, APL... (hook); hoic phan mém tng dung bi can thiép, dong goi lai
(repacking);

¢) Thiét bi da bi pha khoa (root / jailbreak); hoic bi mé khoa co ché bao vé
(unlock bootloader).”.

3. Stra d6i, b sung khoan 5 Diéu 8 nhu sau:

“5. Khong cho phép chirc ndng ghi nh¢ ma khoa bi mat truy cap, trir truong
hop 4p dung hinh thirc xac nhan quy dinh tai khoan 6 Piéu 11 Thong tu nay.”.

Piéu 6. Sira d6i, bd sung mdt s6 diém, khoan ciia Dicu 10

1. Stra ddi, bd sung diém a khoan 1 Piéu 10 nhu sau:

“a) DPbi v6i giao dich thanh toan st dung tai khoan thanh toan hodc vi dién
tr hodc tai khoan Tién di dong hodc giao dich chuyén tién tir thé ghi ng, thé tra
trudc dinh danh, don vi thuc hién phan loai giao dich theo cac nhém loai hinh
giao dich quy dinh tai Phu luc 01 ban hanh kém theo Thong tu nay va ap dung
hinh thirc xac nhan quy dinh tai Phu luc 02 ban hanh kém theo Thong tu nay, trir
quy dinh tai diém b, diém c, diém d va diém d khoan nay;”.

2. Stra d6i, b6 sung diém d khoan 1 Piéu 10 nhu sau:
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“d) Ddi véi cac giao dich ma don vi chi dong trich No tai khoan thanh toan,
chu dong trich No vi dién tir, chu dong trich No¢ tai khoan Tién di dong, chu dong
thanh todn tir thé ctia khach hang theo thda thuan vdi khach hang, khong phai ap
dung xac nhan giao dich quy dinh tai diém a, diém ¢ khoan 1 DPiéu nay;”.

3. Stra d6i, bd sung khoan 2 Piéu 10 nhu sau:

“2. Pbi véi giao dich dang ky tu dong trich No tai khoan thanh toén, tu
dong trich No vi dién tu, tu dong trich No tai khoan Tién di dong, tu dong thanh
toan tir thé cua khach hang, don vi ap dung tdi thiéu mot trong cac hinh thirc xac
nhan quy dinh tai khoan 3, khodn 4, khoan 5, khodn 7, khoan 8, khoan 9 Piéu 11
Thong tu nay.”.

Piéu 7. Stra doi, bo sung mot so0 diém, khoan ciua Diéu 11
1. Stra 461, b6 sung diém c khoan 5 Diéu 11 nhu sau:

“c) Giai phap phat hién tin cong gia mao thong tin sinh trac hoc ctia vat thé
song (Presentation Attack Detection - PAD) theo quy dinh tai diém a khoan nay
do don vj tu trién khai hodc sir dung ctia bén tht ba cung cip phai dugc cap ching
nhan cua té chite/phong thi nghiém sinh tric hoc dwoc Lién minh FIDO (FIDO
Alliance) cong nhan hodc ctia T6 chirc chimg nhan (Certification Body) cap phép
xé4c nhan tuan tha tiéu chuin quoc té (ISO), dap ung tiéu chuan ISO 30107 cap do
2 (Level 2) hodc tuong dwong. To chitc chimg nhan (Certification Body) phai
duoc cip phép boi Co quan cong nhan (Accreditation Body) da tham gia Thoa
thuan cong nhan 1an nhau da phwong cia Dién dan Cong nhan Qudc té
(International Accreditation Forum — IAF Multilateral Recognition Arrangement,
IAF MLA).”.

2. Stra d6i, bd sung khoan 8 Diéu 11 nhu sau:

“8. Hinh thirc xac nhan PGP (Pretty Good Privacy) 1a hinh thirc xac nhan
theo tiéu chuan vé bao mat va xac thuc sir dung thuat todn ma hoa dung cap khoa
khong dbi ximg (gdm khoa bi mat va khoa cong khai, trong d6 khoa bi mat duoc
dung dé ky sé va khoa cong khai duge dung dé kiém tra chir ky sd) do to chirc
tiéu chuan quéc té IETF (Internet Engineering Task Force) ban hanh. Hinh thirc
x4c nhan PGP phai dap tng cac yéu cau:

a) Khoa cong khai cua khach hang duoc dang ky voi don vi, dugce luu triv
an toan tai don vi va duoc lién két vai tai khoan giao dich di¢n tir cua khach hang;

b) C6 phuong thirc bao dam xac minh danh tinh chu thé gin voi khoa, co
ché bao mat va thu hdi khoa;
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¢) C6 thoa thuan vé trach nhiém phap 1y cta don vi va khach hang lién quan
dén tinh xac thuc, tinh toan ven va khong chdi bé cua cac tép tin giao dich duoc
ky theo phuong thure nay.”.

3. Stra d6i, b sung khoan 9 Piéu 11 nhu sau:

“9. Hinh thirc x4c nhan bang chir ky dién tir an toan 1a hinh thirc x4c nhan
bang chit ky dién ti, trong d6 chit ky dién tir 1a chir ky sd hodc chit ky dién tir
nudc ngodi duge cong nhan tai Viét Nam theo quy dinh cua phéap luat vé chit ky
dién tu.”.

Piéu 8. Sira doi, bé sung Piéu 21

“Pjéu 21. Trach nhiém cia cac don vi thudc Ngan hang Nha nuéc

1. Cuc Cong nghé thong tin ¢ trach nhiém theo di, kiém tra va phdi hop
v6i cac don vi lién quan dé xur 1y nhiing vuéng mac phat sinh trong qua trinh thyc
hién Thong tu nay.

2. Thanh tra Ngan hang Nha nudc c6 trach nhi¢m thanh tra, kiém tra viéc thi
hanh Thong tu nay va xu ly cac truong hop vi pham theo quy dinh cua phép luét.

3. Ngéan hang Nha nudc chi nhanh khu vuc c6 trach nhi¢m thanh tra, giam
sat vi¢c thyc hi¢n Thong tu nay tai cac td chuc tin dung, chi nhanh ngan hang
nudc ngodi, té chic cung tmg dich vu trung gian thanh toan trén dia ban thudc
pham vi quan ly va xu ly cac truong hop vi pham theo quy dinh cua phép luat.”.

Pi¢u 9. Bo sung khoin 1a vao sau khoin 1 Diéu 23

“la. Céc giao dich dang ky tu dong trich No tai khoan Tién di dong dugc
thue hién trude ngdy Thong tu ndy c6 hiéu luc thi hanh duoc tiép tuc thuc hién
dén hét thoi han cua thoa thuan da giao két; truong hop thoa thuan khong xac dinh
thoi han thi duoc tiép tuc thuc hién dén hét ngay 31 thang 12 nam 2026. Viéc stra
d6i, bd sung, gia han thoa thuan phai tuan thi theo quy dinh tai khoan 2 Diéu 10
Thong tu nay.”.

Piéu 10. Sira doi, bo sung Phu luc kém theo Thong tu s6 50/2024/TT-
NHNN

Thay thé Phu Iyc s6 01, 02, 04 ban hanh kém theo Thong tur s6 50/2024/TT-
NHNN bang Phu luc s6 01, 02, 04 dinh kém Théng tu nay.

Piéu 11. Trach nhiém t6 chirc thue hién

Thi truong cac don vi thudc Ngan hang Nha nudc Viét Nam, cac to chirc
tin dung, chi nhanh ngan hang nudc ngoai, cc t chirc cung tmg dich vu trung
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gian thanh toan, t6 chirc cung tmg dich vu Tién di dong, cong ty thong tin tin dung
chiu trach nhiém t6 chirc thue hién Thong tu nay.

Piéu 12. Piéu khoan thi hanh
1. Thong tu nay c6 hiéu luc thi hanh ké tir ngay 01 thang 3 nam 2026, trir
truong hop quy dinh tai khoan 2, khoan 3 Diéu nay.

2. Bdi véi cac don vi cung cép dich vu thanh toan truc tuyén cho ca khach
hang c4 nhan va td chtrc, thoi gian ap dung cac quy dinh tai Diéu 3, Diéu 10 Thong
tu ndy ké tir ngay 01 thang 7 nam 2026.

3. Pi véi cac don vi chi cung cép dich vu thanh toan truc tuyén cho khach
hang t6 chirc (khong cung cap dich vu cho khach hang c4 nhan), thoi gian ap dung
cac quy dinh tai Diéu 3, Piéu 10 Thong tu nay ké tir ngay 01 thang 10 ndm 2026./.

KT. THONG POC
PHO THONG POC

Pham Tién Diing
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PHU LUC 01

PHAN LOAI GIAO DICH THANH TOAN TRUC TUYEN
(Ban hanh kém theo Théong tw s6 77/2025/TT-NHNN ngay 31 thang 12 niam 2025 ciia Thong déc Ngdn hang Nha nwée Viét Nam)

STT

Loai hinh giao dich

Giao dich loai A

Giao dich loai B

Giao dich loai C

Giao dich loai D

Khach hang ca nhan

Nhom I.1:

- Chuyén tién giira cac
tai khoan thanh toan, thé
ghi ng, thé tra trudc dinh
danh (sau day goi chung
la thé¢) cia mot khach
hang trong mot to chirc
cung ung dich vy thanh
toan.

- Chuyén tién giira cac vi
dién tir cua mdt khach
hang trong mot to chirc
cung ung dich vu trung
gian thanh toan.

Tat ca cac giao dich.

Nhom 1.2:

- Cac giao dich thanh
toan hang hoa, dich vu
hop phap duoc to chirc
cung ung dich vy thanh

Giao dich thoa mén
diéu kién:
G + T <5 triéu VND.

Giao dich théa man
cac diéu kién:

1) G+ T > 5 triéu
VND.

Giao dich thoa man cac
diéu kién:

1) G+ T > 100 triéu
VND.

(1) G+ T<1,5ty VND.

Gi‘ao dich thoa man
diéu kién:
G+T>1,5ty VND.
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STT

Loai hinh giao dich

Giao dich loai A

Giao dich loai B

Giao dich loai C

Giao dich loai D

toan, trung gian thanh
toan, t6 chirc cung Ung
dich vu Tién di dong
cung cip hodc tai cac
don vi chap nhan thanh
toan do cac t6 chirc cung
ung dich vu thanh toén,
trung gian thanh toan, to
chtrc cung ung dich vu
Tién di déng chiu trach
nhiém lya chon, tham
dinh, giam sat va quan
ly.

(i) G + T < 100 triéu
VND.

Nhom [.3:

- Chuyén tién giira cac
tai khoan thanh toan,
thé, vi dién tur, tai khoan
Tién di dong cta cac chi
tai khoan, chu thé, chu vi
dién tr, chu tai khoan
Tién di dong khac nhau.
- Chuyén tién giira cic
tai khoan, thé, vi dién tu,
tai khoan Tién di dong
mo tai cic to chirc cung
ung dich vy thanh todn,

Giao dich chuyén
tién, rat tién giita Vi
dién tor va tai khoan
thanh toan, thé cua
chu vi dién tur tai ngan
hang lién két theo quy
dinh cia phap luat
thoa man cac diéu
kién:

(1) G <10 tri¢u VND.
(11) G + Tistn <20 tri€u
VND.

Giao dich (ngoai tru
giao dich chuyén tién,
rit tién gitta Vi dién
tor va tai khodn thanh
toan, thé cua chu vi
dién tr tai ngan hang
lién két theo quy dinh
cua phéap luat) thoa
mién cac diéu kién:

(1) G <10 trigu VND.
(11) G + Tistn <20 tri€u
VND.

Giao dich théa man mot
trong cac truong hop
sau:

1. Truong hop 1: Giao
dich thoa min cac diéu
kién:

(1) G <10 triéu VND.
(1) G + Tksm > 20 triéu
VND.

(1) G+T<1,5ty VND.

Giao dich théa man
mot trong cac truong
hop sau:

1. Truong hop 1: Giao
dich théa man cac
diéu kién:

(1) G <10 trigu VND.
(1) G + Tism > 20 tri€u
VND.

(i) G+ T > 15ty
VND.
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STT | Loai hinh giao dich Giao dich loai A Giao dich loai B Giao dich loai C Giao dich loai D
t6 chtrc phat hanh thé, to 2. Truong hop 2: Giao | 2. Trudong hop 2: Giao
chuc cung ung dich vu dich théa méin cic diéu | dich thoa méin céac
trung gian thanh toan, to kién: diéu kién:
chtrc cung Ung dich vu (1) G> 10 triéu VND. (1) G> 10 triéu VND.
Tién di dong khac nhau. (11) G500 trigu VND. | (i) G < 500 triéu
- Chuyén tién vao Vi (iii) G+ T < 1,5ty VND. | VND.
dién tir tir tai khoan ngan i) G+ T> 1,5ty
hang hodc thé cia chu Vi VND.
dién tor tai ngan hang
lién két'. 3. Trudng hop 3: Giao
- Rat tién ra khoéi Vi dién dich théa man dicu
tir vé tai khoan thanh kién:
toan hoac thé cua chu vi G > 500 triéu VND.
dién tor tai ngan hang
lién két.
4 | Nhom 1.4: Giao dich thoa man cac | Giao dich théa man

Chuyén tién lién ngan
hang ra nudc ngoai’.

diéu kién:
(1) G <200 triéu VND.
(i) G+ T <1ty VND.

mot trong cac truong
hop sau:

1. Truong hop 1: Giao
dich théa man cac
diéu kién:

(1) G<200 tri¢u VND.
(i) G+ T > 1ty VND.
2. Truong hop 2: Giao
dich théa man diéu
kién:
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STT

Loai hinh giao dich

Giao dich loai A

Giao dich loai B

Giao dich loai C

Giao dich loai D

G > 200 tri¢u VND.

11

Khach hang té chirc?

Nhém I1.1:

Chuyén tién gifta cac tai
khoan thanh toan hoac
Vi dién tr cua cung mot
khach hang trong mot to
chtrc cung ung dich vu
thanh toan hodc t6 chirc
cung ung dich vy trung
gian thanh toan.

Tat ca cac giao dich.

Nhom I1.2:

- Chuyén tién giira cic
tai khoan thanh toan, vi
dién tir cia cac chu tai
khoan, chu vi dién tur
khac nhau.

- Chuyén tién giira cac
tai khoan, vi dién tor mé
tai cac to chirc cung Ung
dich vu thanh toan, to
chtrc cung ung dich vu
trung gian thanh todn
khac nhau.

I. Loai C1:
Giao dich cua khach
hang t6 chitc méi thoa
man mdt trong cac
truong hop:

1. Truong hop 1: Giao
dich thoa min cac diéu
kién:

(1) G > 50 triéu VND.
(1)) G< 1ty VND.

(111)) G+ T <10ty VND.

I. Loai DI:
Giao dich cua khach
hang t6 chitc méi thoa
man mot trong cac
trudong hop:

1. Truong hop 1: Giao
dich théa man cac
diéu kién:

(1) G > 50 triéu VND.
(1) G< 1ty VND.
(i) G + T > 10 ty
VND.
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STT

Loai hinh giao dich

Giao dich loai A

Giao dich loai B

Giao dich loai C

Giao dich loai D

- Cac giao dich thanh
toan hang hoa, dich vu
hop phap duoc to chic
cung ung dich vu thanh
todn, trung gian thanh
toan cung cép hoac tai
cac don vi chip nhan
thanh toan do cac to
chtrc cung ung dich vu
thanh toan, trung gian
thanh toan chiu trach
nhiém lya chon, tham
dinh, giam sat va quan
ly.

- Chuyén tién vao Vi
dién tu tur tai khoan ngan
hang hodc thé cua chu Vi
dién tor tai ngan hang
lién két'.

- Rut tién ra khoi Vi dién
tir vé tai khodn thanh
toan hoac thé cua chu vi
dién tor tai ngan hang
lién két.

- Chuyén tién vao tai
khoan Tién di dong.

2. Truong hop 2: Giao
dich thoa méin cac diéu
kién:

(1) G <50 tri¢u VND.
(11) G + Tystn > 100 triéu
VND.

(1) G+ T <10ty VND.

II. Loai C2:

1. Truong hgp 1: Giao
dich ctia khach hang to
chirc méi thoa man céc
diéu kién:

(1) G £50 tri¢u VND.
(11) G + Tist < 100 triéu
VND.

2. Truong hop 2: Giao
dich cua cac dbi tuong
khac théa man céc diéu
kién:

(1) G<1ty VND.

(1) G+ T <10ty VND.

2. Truong hop 2: Giao
dich théa man cac
diéu kién:

(1) G <50 trigu VND.
(11) G + Tin > 100
tricu VND.

(i) G + T > 10 ty
VND.

3. Truong hop 3: Giao
dich théa méan diéu
kién:

G > 1ty VND.

II. Loai D2:

Giao dich cua cac doi
tuong khac théa man
mot trong cac truong
hop:

1. Truong hop 1: Giao
dich théa man cac
diéu kién:

(1) G<1ty VND.

i) G+ T > 10 ty
VND.
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STT

Loai hinh giao dich

Giao dich loai A

Giao dich loai B

Giao dich loai C

Giao dich loai D

2. Truong hop 2: Giao
dich théa méan diéu
kién:

G> 1ty VND.

Nhoém 11.3:
Chuyén tién lién ngan
hang ra nudc ngoai’.

Loai C3:

Giao dich thoa man cac

diéu kién:
(1) G <500 triéu VND.
(1)) G+ T <5ty VND.

Loai D3:

Giao dich thoa man
mot trong cac truong
hop sau:

1. Truong hop 1: Giao
dich théa man cac
diéu kién:

(1) G <500 triéu VND.
(i) G+ T > 5ty VND.
2. Truong hop 2: Giao
dich thoa min diéu
kién:

G > 500 triéu VND.

Ghi chu:
G: Gia tri cua giao dich.

Thsth: Té)ng gia tri cac giao dich loai A, loai B va loai C2 (déi vo1 khach hang t6 chuc maoi) cua tung nhom loai hinh giao dich da
thuc hién cua mot tai khoan thanh todn hodc mdt thé (bao gém ca giao dich chuyén tien vao Vi dién tvr tir tai khodn thanh todn
hodc thé cua chu Vi dién twr tai ngan hang lién két khi thuwe hién trén ung dung Vi dién tr) hodac mot vi dién tu (khong bao gém
giao dich chuyén tien vao chinh Vi dién tr d6 tir tai khodn thanh todn hodc thé cia chi Vi dién tir tai ngan hang lién két khi thuc
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hién trén g dung Vi dién tir) hodc mot tai khoan Tién di dong ctia khach hang tai mot to chirc cung tng dich vu thanh toan
hoic t6 chirc cung tng dich vu trung gian thanh toan hodc t6 chirc cung tmg dich vu Tién di dong, khong bao gdm céc giao dich
chu dong trich No tai khoan thanh toan, chu dong trich No vi dién tir, chu dong trich No tai khoan Tién di dong, chu dong thanh
toan tir thé. Tien duoc tinh gia tri bang 0 tai thoi diém dau ngay hoic ngay sau khi khach hang co phat sinh giao dich trong ngay
st dung hinh thirc xac nhan cho giao dich loai C hoac loai D (déi v6i khach hang ¢4 nhan) hodc giao dich loai C1 hoac D1 (déi
v6i khach hang t6 chirc moi).

T: Tong gia tri cac giao dich cta timng nhom loai hinh giao dich di thuc hién trong ngay (ciia mét tai khodn thanh todn hodc mét
thé (bao gom cd giao dich chuyén tién vao Vi dién tir tir tai khodn thanh todn hodc thé ciia chii Vi dién tir tai ngdn hang lién két
khi thuc hién trén ung dung Vi dién tr) hoac mot Vi dién tir (khong bao go”‘m giao dich chuyén tien vao chinh Vi dién tir d6 tir ti
khoan thanh toan hodc the cua chu Vi dién tur tai ngan hang lién két khi thuc hién trén ung dung Vi dién tir) hoac mot tai khoan
Tién di dong) cta khach hang tai mot to chirc cung tng dich vu thanh toan hoic t6 chirc cung tng dich vu trung gian thanh toan
hodc to chuec cung ung dich vu Tién di dong), khong bao gém cac giao dich chu dong trich No tai khoan thanh toan, chu dong
trich No vi dién tir, chu dong trich No tai khoan Tién di dong, chu dong thanh toan tur thé.

(1) Bdi véi giao dich chuyén tién vao Vi dién tir tir tai khoan thanh toan/ thé ctia chu vi dién tir tai ngan hang lién két, viéc phan
loai giao dich can ctr theo tai khoan thanh toan, thé lién két véi Vi dién tur.

(2) Han mirc quy d6i theo ty gia tai thoi diém thuc hién giao dich.

(3) Truong hop khach hang 1 ho kinh doanh hodc doanh nghiép siéu nhé ap dung ché do ké toan don gian, viéc phan loai giao
dich tuwong tu khach hang ca nhan.
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PHU LUC 02
XAC NHAN GIAO DICH THANH TOAN TRUC TUYEN

(Ban hanh kém theo Théong tw sé 77/2025/TT-NHNN ngady 31 thdng 12 niam

2025 ciia Thong doc Ngdan hang Nha nuée Viét Nam)

STT Giao | Hinh thirc xdc nhan giao dich thanh todn truc tuyén toi thiéu
dich Khach hang ca nhan Khach hang to chirc

1 | Giao | - Ma khoéa bi mat hoac ma | - Ma khdéa bi mat hoac ma PIN

dich | PIN (truong hop da xac | (truong hop da xac nhan tai budc

loai | nhan tai budc dang nhap thi | dang nhap thi khong bat budc phai

A khong bat budc phai xac | xac nhan tai budc thuc hi¢n giao
nhan tai bude thyc hién giao | dich).
dich).

2 | Giao |- SMS OTP hoac Voice | - SMS OTP hoac Voice OTP hoac
dich | OTP hoac Email OTP; Email OTP;

loai |- Hoac Thé ma tran OTP; - Hoac Thé ma tran OTP;

B - Hodc Soft OTP/ Token | - Hoac khop dung thong tin sinh
OTP loai co ban hodc nang | tric hoc thiét bi") cta nguoi dai
cao; dién hop phap hodc ca nhan duogc
- Hodc hai kénh; nguoi dai dién hop phap ay quyén
- Hoic khép dung thong tin | (néu co).
sinh tric hoc thiét bitV.

- Hoac FIDO;
- Hoac chir ky di¢n tor an
toan.
3 | Giao |- OTP gui qua SMS/Voice | 1. Loai giao dich Cl1:

dich | hoic Soft OTP/Token OTP | - Khép dung thong tin sinh tric hoc

loai | loai co ban. ciia nguoi dai dién hop phép, két

C - Va két hop khdp dung | hop véi Soft OTP/Token OTP loai
thong tin sinh tric hoc. co ban hoac hai kénh.

2. Loai giao dich C2, C3:
- Soft OTP/Token OTP loai co ban;
- Hoac hai kénh.

4 | Giao | - Soft OTP/Token OTP loai | 1. Loai giao dich D1:

dich | ndng cao hoac FIDO hodc | - Khép dung thong tin sinh trac hoc

loai | chir ky di¢n tur an toan, ciia nguoi dai dién hop phép, két

D |- Va két hop khop dung | hop v6i Soft OTP/Token OTP loai

thong tin sinh trac hoc.

nang cao hodc FIDO hoac chir ky
dién tir an toan.

- Hodc chir ky di¢n tir an toan duoc
tich hgp véi tai khoan dinh danh
dién tr cua to chuc.
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Giao | Hinh thirc xdc nhén giao dich thanh toan truc tuyén tdi thiéu
dich Khach hang ca nhin Khach hang t6 chirc

2. Loai giao dich D2, D3:

- Soft OTP/Token OTP loai nang
cao;

- Hoac FIDO;

- Hodc chir ky di¢n tir an toan.

STT

Ghi chu:
- Céc hinh thtrc xac nhan quy dinh chi tiét tai Piéu 11 Thong tu nay.
- Péi voi khach hang ca nhan:
+ Hinh thirc xac nhdn giao dich logi D co thé xdc nhéan giao dich loai A, B, C.
+ Hinh thurc xdc nhan giao dich loai C co thé xdc nhan giao dich loai A, B.
+ Hinh thurc xdc nhdn giao dich loai B co thé xdc nhan giao dich loai A.
- Péi voi khach hang to chirc:
+ Hinh thurc xdc nhdn giao dich logi D1 co thé xdc nhan giao dich logi A, B, C1.

+ Hinh thurc xdc nhdn giao dich loai D2, D3 co thé xdc nhdn giao dich loai
A, B, C2, C3.

+ Hinh thirc xdc nhan giao dich logi C (gom C1, C2 va C3) c¢6 thé xdc nhdn
giao dich loai A, B.

+ Hinh thuc xdc nhdn giao dich loai B co thé xdc nhdn giao dich loai A.

- Truong hop khach hang 1a ho kinh doanh hodac doanh nghiép si€u nho ap
dung ché d6 ké toan don gian, ap dung hinh thirc xac nhan giao dich tuong tu
khach hang ca nhan. Trong d6, di voi hinh thitc khép diing thong tin sinh tric
hoc va hinh thirc khdp ding thong tin sinh trac hoc thiét b, thong tin sinh tric hoc
str dung dé ddi chiéu, so sanh 1a ctia ngudi dai dién hop phap hodc ca nhan duoc
ngudi dai dién hop phap tuy quyén (néu co).

(1) Truong hop khach hang da dang nhap tng dung Online Banking bang
khép dung thong tin sinh tric hoc thiét bi, khong ap dung bién phép xac nhan nay
khi thyuc hién giao dich trong phién dang nhap do.
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PHU LUC 04
XAC NHAN GIAO DICH THANH TOAN THE TRUC TUYEN

(Ban hanh kem theo Thong tu’,sé' 77/2025/TT-NHNN ngay 31 thang 12 nam
2025 cua Thong doc Ngan hang Nha nuwoc Viét Nam)

Hinh thirc xac nhan giao dich thanh toan thé

STT | Giao dich truee tuyén toi thiéu

1 | Giaodichloai E | Ma khoa bi mat hodc mé PIN (truong hop dé xac
nhan tai budc dang nhap thi khong bat budc phai xac
nhan tai budc thuc hién giao dich).

2 | Giaodichloai F |- SMS OTP hoac Voice OTP hoac Email OTP;

- Hoac Thé ma tran OTP;

- Hoac Soft OTP/ Token OTP loai co ban;

- Hodc khép dung thong tin sinh trac hoc thiét bi;
- Hoac hai kénh.

3 | Giao dich loai G | - Soft OTP/Token OTP loai nang cao;
- Hoac FIDO;

- Hodc chit ky dién tir an toan;

- Hoac EMV 3DS.

Ghi chu:
- Cac hinh thtrc xac nhan quy dinh chi tiét tai Diéu 11 Thong tu nay.
- Hinh thirc xac nhan giao dich loai G c6 thé xac nhan giao dich loai E, F.

- Hinh thirc x4ac nhan giao dich loai F co thé xac nhan giao dich loai E.
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